NHU'NG CAU HOI THUONG GAP (FAQ)

STAY DC
O] sien —

TONG QUAN
Chuong trinh STAY DC (Cung nhau manh mé& han bang cach ho trg ban) dugc thiét ké nham hé trg tai
chinh cho cac h gia dinh trong DC khéng thé tra tién thué nha va tién ich do dai dich COVID-19 dang

dién ra.

pU PIEU KIEN PU'QC NHAN HO TRQ
Theo chuong trinh nay, cac hé gia dinh du diéu kién c6 thé nhan dugc hé trg tai chinh dé trang trai cac
chi phi lién quan dén nha & phat sinh sau ngay 1 thang 4 nam 2020.

THUE

TIEN iCH

Chi phi duoc bao hiém

Cac khoan tién thué hang thang (tién thué
nha trong tuong lai va tién thué nha qua
han) cia mét ho gia dinh di thué da diéu
kién thudc Hgp Tac Xa Von Hru Han**
» Khoan tién thué con thiéu du diéu
kién tinh tUr ngay 1 thang 4 nam 2020
*  Chi phi thué trong tuong lai 1én dén
3 thang tai mot thai diém.

Lwu y: D€ phuc vu muc dich cla chuong
trinh nay, cac khodn phi tién ich nam trong
tién thué hang thang thanh toan cho Bon Vi
Cung Cap Nha 0 ciing dugc coi I3 tién thué,
Ngoai ra, khodng thdi gian va s6 tién ho trg
phai tuan theo cac gidi han clia chuong
trinh dugc dé cap dudi day
Chi phi tién ich hgp Ié bao gom:

= Dién;

= Khi dot thién nhién;

= Nudcva céngranh

Chi phi KHONG DU diéu kién khdng duoc
chitra

Thanh todn thé chap:

Chi phi bao tri

An ninh nha clra

Canh quan va cham séc béi cd

Phi hiép hoi chd s& hru nha

Tién ky quy

0 O O O O O

Vui long truy cap https://coronavirus.dc.gov
dé biét cac lién két dén cac tai nguyén co
thé gitp dd véi cac danh muc chi phi khac
khéng thudc chuong trinh nay

Chi phi tién ich tién ich khéng hgp 1é bao
gom:
o Truyén hinh cap

Vui long truy cap https://coronavirus.dc.gov
dé biét cac lién két dén cac tai nguyén co
thé giup d& vdi cac danh muc chi phi khac
khong thudc chuong trinh nay
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CACH NOP PON
Né&u ban muén tham gia chuong trinh STAY DC, ban c6 thé ndp don tai stay.dc.gov. D& dam bao quy trinh
dang ky thuan Igi, trudc tién ban c6 thé hoan thanh cac muc sau trén stay.dc.gov:
= Xem lai tai liéu kiém tra trudc vé tinh trang da diéu kién dé biét chuong trinh nay c6 phu hgp véi
ban khéng
= Xem lai cac cdu hdi thudng gap dé tim hiéu thém vé pham vi va yéu cau clia chuong trinh;
» Xem lai danh sach cac tai liéu can thiét va thu thap cac tai liéu chadp nhan dugc lién quan dén
truong hop du diéu kién cla ban; va
= Xem lai hudng dan s dung don dang ky dé gidp ban truy cap dung cdng théng tin danh cho ngudi
thué nha truc tuyén
NE&u ban khong thé hoan thanh don dang ky truc tuyén, ban c6 thé nhd mét thanh vién gia dinh, ban bé
hoadc mét T6 chirc cdng ddng (CBO) hé trg ban hoan thanh don dang ky (tat ca cac tai liéu bat budc phai
dugc glri cuing v&i don dang ky). Xem danh sach duéi day dé xem CBO nao gan vdi ban nhat. Néu cé thac
mac ngay vé don nay, ban co thé lién lac véi Trung tdm Cham séc khach hang clia ching téi theo s& 833-
4-STAYDC (833-478-2932) tw 7am dén 7pm ET, Thir 2 dén Thir 6.

Bat dau tlr thang 5 nam 2021, cac té chirc cong dong (CBO) sau day co thé ho trg ban dién don dang ky:

T8 chirc S6 dién thoai Pia chi
Td chirc tir thién
Cong giao 202-338-3100 | 2812 Pennsylvania Avenue, SE, WDC 20020
GW Urban League 202-265-8200 2901 14th Street, NW, WDC 20009

Salvation Army (SE) 202-678-9771 2300 Martin Luther King Jr. Avenue, SE, WDC 20032
Salvation Army (NW) 202-332-5000 1434 Harvard Street, NW, Suite B, WDC, 20009
Twvan nha & 202-667-7339 | 2410 Harvard Street, NW, Suite B, WDC 20009
UPO 202-231-7910 2907 Martin Luther King Jr. Avenue, SE WDD, 20032

0 (== |00 |= [N



https://stay.dc.gov/
https://stay.dc.gov/

NOI DUNG PU'QC THEM VAO CAC CAU HOI THUONG GAP CAN CU’ VAO NHO’'NG THAC MAC MA TONG
PAI NHAN PU'QC NHIEU NHAT

Tinh Trang bon bang Ky

Lam thé nao tdi c6 thé theo dbi trang thai don dang ky ciia minh?

Ngudi ndp don sé nhan dugc email hoac théng bao qua dién thoai vé trang thai don dang ky ciia minh khi
don trai qua quy trinh xét duyét diéu kién. Ngoai ra, quy vi cé thé xem trang thai & tab bang diéu khién don
dang ky trén cong thong tin truc tuyén. Quy vi cling c6 thé goi dén Téng Dai theo s6 dién thoai 833-4-
STAYDC (833-478-2932) tir 7am dén 7pm theo MUi Gi& Mién Bong, tir Thir 2 dén Thir 6 d€ yéu cau théng
tin trang thai don dang ky cia minh.

Lam thé nao tdi c6 thé cap nhat dia chi trong don dang ky cia minh?

NE&u quy vi can cap nhat théng tin trong don dang ky sau khi da ndp don, vui long goi dén Téng Dai theo s6
dién thoai 833-4-STAYDC (833-478-2932) tlr 7am dén 7pm theo MUi Gig Mién Béng, tir Thir 2 dén Thir 6.
Cac thay d6i c6 th8 KHONG dugc ghi nhan khi don dang ky dang dugc ngudi quan ly hd so xét duyét. Néu
don dang ky bi trd vé cho quy vi dé nop lai do théng tin bi thi€u hoac khéng chinh xac, quy vi sé ¢ co hoi
yéu cau xét duyét lai hé so clla minh bang cach slra théng tin lién quan hodc cung cap tai liéu con thiéu
trong vong 14 ngay ké tir ngay don dang ky bj tra ve.

Khi nao t6i sé dugc thanh toan?

Tién trinh thanh todn sé khac nhau can c&rvao sé lugng ho so dugc xét duyét hang tuan. Tuy nhién, chuong
trinh STAY DC s& nd luc hét sirc dé xét duyét hd sa trong vong 30 - 45 ngay ké tir ngay ndop don dang ky.
Sau thai gian nay, nha cung cap tai chinh sé thuc hién thanh toan bang cach gl to séc qua dudng buu
dién.

Lam cach nao tdi c6 thé khép don dang ky ciia minh trong quy trinh dang ky?
Ngudi thué nha cé thé khdp don dang ky cdia minh bang cach nhap sé don dang ky cla don vi cung cap
nha & gom 7 chir s6 khi hoan thanh don.

Have you received an email confirmation from the STAY DC Program that your housing provider submitted an application? *
© Yes O No

Please enter the 7-digit housing provider application number from the email notification. You may still proceed with the application without the 7-digit housing provider
application number, however it may cause delays in processing your application

DPon vi cung cdp nha & co6 thé khdp don dang ky bang cach nhap s6 don dang ky clia ngudi thué nha gbm
7 chit s6 khi hoan thanh don.

Have you received an email confirmation from the STAY DC Program that your tenant submitted an application? *
© Yes O No

Please enter the 7-digit tenant application number from the email notification. You may still proceed with the application without the 7-digit tenant application number,
however it may cause delays in processing your application




Sau khi nép don dang ky, téi khéng nhéd ma gom 7 chir sé ciia minh dé dwa cho don vi cung cap nha
& cua toi. Stay DC c6 thé cung cap cho tdi ma nay khdéng?

Quy vi vui long goi dén téng dai theo s6 833-4-STAYDC (833-478-2932) tr 7am dén 7pm theo MUi Gid Mién
Poéng, tlr Thr 2 dén Thir 6 va yéu cau nhan vién ho trg xac dinh sé don dang ky gébm 7 chir s6 ciia minh. Vui
long luu y rang ma gém 7 chit s6 dugc xem la théng tin mat, vi vay, mét sé cau hédi va quy trinh xac thuc la
yéu cau bat budc dé gidm thiéu hanh dong tiét 16 thong tin khong phu hap.

Cau Héi Khai Quat Vé Chuong Trinh - Danh Cho Ngu'&i Thué Nha

T6i da duoc hé tro tién thué nha tir mdt chuwong trinh khac. Téi van da diéu kién dé dang ky chuong trinh
STAY DC chir?

Quy vi c6 thé van dd diéu kién mién 1a quy vi khdng yéu cau ho trg tién thué nha tir nhiéu chuong trinh
trong cung thang.

T6i khéng thé nhap sé can hg hay dia chi chinh xac ctia minh truc tuyén. Lam thé& nao t6i c6 thé xir
ly tinh hudng nay?
Quy vi nén nhap s6 can hoé vao trudng “Dong Dia Chi 2" cda biéu mau.

Sau khi nhap dia chi vao biéu mau don dang ky, quy vi vui Iong nhap vao nuat “Xac Thuc Pia Chi”. Néu dia
chi ¢6 “Pinh Dang Dich Vu Buu Chinh Hoa Ky” dugc dé xuat khép véi dia chi quy vi mudn nhép, hdy nhap
vao nut “Chap Nhan Dia Chi Ba Binh Dang”. Tuy nhién, néu dia chi da xac thuc khong hién thi, quy vi cé thé
nhap vao nut “Thir Lai” d€ ndp lan nira. Néu dia chi cda quy vi van khéng dugc chdp nhan, quy vi c6 thé
nhap vao nut “S& Dung Dia Chi Clia T6i” dé sir dung dia chi quy vi da nhap khi nat nay hién thi.

Toi quén mat tén ngudi dung ctia minh. Stay DC c6 thé cung cap tén ngudi dung cho téi khéng?
Quy vi vui long goi dén tong dai theo s6 833-4-STAYDC (833-478-2932) tir 7am dén 7pm theo MUi Gid Mién
Pong, tir Thr 2 dén Thir 6 va yéu cau nhan vién hé trg xac dinh tén ngudi dung cda quy vi. Vui long luu y
rang tén nguoi dung dugc xem la thdng tin mat, vi vay, mot s6 cau hai va quy trinh xac thuc la yéu cau bat
budc dé giam thi€u hanh ddng tiét 16 théng tin khong phu hap.

Lam thé nao tdi c6 thé dat lai mat khau ctia minh?

Quy vi vui long str dung tinh nang quén mat khau trén don dang ky truc tuyén dé tu dat lai mat khau hoac
goi dén tong dai theo s6 833-4-STAYDC (833-478-2932) tir 7am dén 7pm theo MUi Gi¢ Mién Déng, tir Thar 2
dén Thir 6 va yéu cau nhan vién hd trg dat lai mat khau.

Néu bay gio toéi dwgc tai trg thong qua chuong trinh nay, tdi cé thé lai dang ky lan nira néu tinh
trang kh6 khan vé nha & van tiép dién khéng?
Quy vi c6 thé dang ky nhan thém ho trg theo thang, mién 1a khong vuagt quéa téng 18 thang.

Sau khi don dang ky dau tién dugc xem xét va phé duyét, quy vi c6 thé yéu cau ho trg bé sung bang cach
ndp don xin gia han. D& lam diéu nay, hdy nhap vao diu ba chadm (...) & bén phai don dang ky ctia quy vi roi
chon "Thém Thoi Gian Gia Han". Bon dang ky sé dién san théng tin quy vi da cung cdp trudc dé ngoai trir
tién thué nha va phi tién ich dugc yéu cau.

Request 0010114 &
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Quy vi cling c6 thé dugc yéu cau chirng thuc lai thu nhap. Vi vay, vui 1ong xem xét va xac nhan rang murc
thu nhap cdia ho gia dinh quy vi khéng thay déi. Néu mdc thu nhap thay d6i, quy vi sé dugc yéu cau cap
nhat thong tin thu nhap ho gia dinh va tai 1én tai liéu lién quan dén thu nhap da cap nhat.

T6i c6 thé sir dung dién thoai thng minh ctia minh dé dang ky khéng?

Cé, quy vi c6 thé dang ky chuong trinh STAY DC bang dién thoai théng minh cia minh. S& dung may anh
trén dién thoai thong minh, quy vi cé thé chup anh cac tai liéu can thiét va tai chiing 1én néu can. Vui long
dam bdo rang anh clia quy vi rd rang, dé doc dé chung tdi c6 thé xem xét khi ching toi x(r ly don dang ky
cla ban.

Cac Cau Héi Thudong Gap vé viéc Thanh Toan ctiia Ngudi Thué Nha

Lam thé nao dé tdi c6 thé thanh toan véi chi nha ctia minh néu tdi nhan dugc séc tir STAY DC?
Quy vi c6 thé thanh todn theo mét trong ba cach sau: (1) GUi tién séc vao tai khoan cda quy vi va thanh
todn tién thué cla quy vi giong nhu cach ma quy vi thuong thanh todn tién thué nha cda minh. (2) Chiing
thuc séc bang cach ky vao mat sau clia séc réi dua n6 cho chd nha hodc (3) Quy déi séc thanh tién mat roi
thanh toan. Xem thém thong tin chi tiét bén dudi vé cac tuy chon.

T6i c6 thé guri tién séc vao tai khodn cta téi khéng?

Co, hay guri tién séc nay vao ngan hang cla quy vi. Tot nhat la lién hé véi chd nha cla quy vi qua e-mail
hodac thu vai gidy xac nhan chuyén phat chang han nhu thu da dang ky hodc chuyén phat nhanh, va cho
ho biét s6 tién quy vi dang gl la tir STAY DC, sau d6 thanh toan cho chii nha s6 tién chinh xac trén séc
STAY DC giong nhu cach quy vi thuong tra tién thué cdia minh.”

Néu toi khéng cé tai khoan ngan hang thi sao?

Néu quy vi khéng c6 tai khodn ngan hang dé gui tién trg cdp vao va thanh toan bang cach str dung séc
hoac thé khéng maét phi, hdy noi chuyén véi chd nha cla quy vi dé xem liéu ho c6 thé chdp nhan séc STAY
DC ma quy vi chirng thuc cho ho hay khong (xem cac anh bén dudi). Pung chirng thurc séc cho chii nha cho
t&i khi ho xac nhan rang ho sé chap thuan séc d6. Néu quy vi da chirng thuc séc va glri cho chd nha trong
thu, hdy c6 gang lam nhu vay vaéi gidy xac nhan chuyén phat chang han nhu thu da dang ky hoac chuyén
phat nhanh. Néu quy vi dua tan tay séc cho chd nha, hady lam gidy bién nhan.

CHITNIG THIFC TAI hAV
v Thanh toan cho don cla

Chud Nha Joe Smith

KHONG PU'QC PHEP VIET, DPONG DAU HAY KY TEN BEN DU'G1 DONG NAY
PHAN CHi DANH CHO TO CHU'C TAI CHINH

N&u chti nha khdng thé chap nhan séc cta bén thir ba thi sao?

Néu chd nha khéng thé chdp nhan séc cla bén thi ba, ching tdi dé xuat quy vi hdy quy doi séc thanh tién
mat tai chi nhanh Wells Fargo dé khong mat phi néu quy vi da c6 tai khoan tai Wells Fargo. Quy vi c6 thé
yéu cau chd nha xem liéu ho c6 thé gap quy vi tai dia diém cha Wells Fargo dé ngay lap tdc chdp thuan



khodn trg cap khi quy vi d6i séc sang tién mat hay khéng. Quy vi hdy nhd mang theo gidy td tuy than va dé
nghi chd nha dua gidy bién nhan trudc khi dua cho ho khoan trg cap. Néu quy vi khong c6 tai khoan Wells
Fargo, xin luu y rang khodn phi $50 s& dugc ap dung dé déi séc sang tién mat. Néu quy vi quyét dinh doi
séc sang tién mat & cac ngan hang khac, trudc tién hdy chac chan hdi mirc phi ma ngan hang do sé thu.
That khong may, chuong trinh khéng thé bao tra ca phi ngan hang.

T6i c6 thé yéu cau séc thay thé néu téi lam mat séc hodc séc bi hdng hodc hét han khéng?
Néu séc cla quy vi bi hdng, hét han hodc bj mat, quy vi cé thé dé nghj séc thay thé bang cach goi tdi tong
dai theo s6 833-4-STAYDC (833-478-2932)

CAC CAU HOI THUONG GAP

KHAI QUAT CHUONG TRINH

U'NG VIEN DU DIEU KIEN

XAC PINH DU PIEU KIEN

LICH TRINH CHUONG TRINH

NGUON LU'C HO TRO CHUONG TRINH
PHAM VI TAI TRO

QUY TRINH NOP PON

CAP NHAT TRANG THAI PON DANG KY
HO TRO TRUNG TAM LIEN HE

TAC PONG VE THUE

GIAI NGAN SAU TRAO THUONG/ QUY
CHIA SE DU’ LIEU

KHAI QUAT CHUONG TRINH
Tré& lai dau trang

Chuong trinh STAY DC la gi?

Pugc Uy quyén theo Pao luat Trich 1ap Hgp nhat nam 2021 va do B0 Tai chinh Hoa Ky quan ly, chuong trinh
STAY DC tai trg cho cac ho gia dinh @ diéu kién & DC khong thé tra tién thué nha va tién ich do dai dich
COVID-19 dang dién ra.



U'NG VIEN PU PIEU KIEN
Tré& lai dau trang

Ai du diéu kién tham gia chuong trinh STAY DC?
Ban c6 thé da diéu kién tham gia chuong trinh STAY DC néu ban trd 1 CO cho TAT CA noi dung dudi day:
» Ban dang cu tru tai DC
* Ban la ngudi thué nha cé hgp dong thué nha &, cho thué lai hodc Hgp tac xa Vén htru han (LEC) hién
tai
= Ho gia dinh ban hién dap rng cac tiéu chuan vé thu nhap.

Ngoai viéc trd 10i cho tat ca cac van dé trén, ban dap Ung diéu kién néu ban hoac bat ky thanh vién nao
trong gia dinh cla ban thué:
= D3 du diéu kién that nghiép bat ky Itic nao ké tir ngay 1 thang 1 nam 2020
= P43 giam thu nhap ho gia dinh
= D3 phat sinh chi phi gia tdng dang ké do COVID-19 hodac trong trudng hgp sic khoe cdng dong khan
cap ké tir ngay 1 thang 4 nam 2020
= D3 trai qua khé khan tai chinh (vi du: dd diéu kién nhan hé trg phtc lgi nhu Medicare, SNAP hodac
TANF)
= Cé thé chirng minh nguy co gap phai tinh trang vo gia cu hodc bat 6n nha & (vi du: thdng bao qué
han, bang chirng khéng thanh toén tién thué nha hodc thong bao truc xuat)

Khoan ho trg tién thué nha nao dugc cap cho mét ho gia dinh dd diéu kién sé khéng trung lap véi bat ky
ho trg thué nha nao khac do Lién bang cap cho hd gia dinh dé.

T6i c6 phai la cong dan Hoa Ky hoac ngudi nuwrd’c ngoai cu tri hgp phap méi duoc xin tro gitip khong?
Khéng. Chuong trinh nay danh cho tat ca cac hé gia dinh cho thué trong DC bat ké tinh trang cong dan
hién tai la gl.

Né&u tdi da nhan dugc hé trg tién thué nha théng qua mét chuong trinh khéac thi sao?

Ban CO THE van c6 dd diéu kién tham gia. Quf chuong trinh STAY DC chi c6 thé dugc str dung dé thanh
toan cho chi phi thué nha va tién ich ma ban hodac cac chuong trinh hoé trg tién thué nha khac CHUA thanh
toan.

T6i 1a chi nha can hé trg thanh toan khodn thé chap, chuong trinh nay cé hé tro dugc khéng?
Khéng. Tuy nhién, Hoi dong DC da thong qua luat khan cap, hién cé hiéu luc dén thang 5 nam 2021, tao ra
mot chuong trinh tri hodn thé chap bat budc trong 90 ngay cho cac chli thé chap nha & va thuong mai néu
c6 yéu cau. Khéng mat phi hoac bi phat trd cham, va viéc hoan tra sé tién trd cham cé thé dugc thuc hién
théng qua thanh toan tirng phan, khéng phai théng qua thanh todn mét lan.

Nh&p vao Cau hdi thudng gap dudi day dé biét thém théng tin hoac lién hé vgi Phong Bao hiém, Ching
khoan va Ngan hang DC.

Cau hdi thudng gap va Hudng dan: Chuong trinh thé chdp nha & va tri hoan thé chdp thuong mai

Cac ngén hang dang lam gi & hé trg chd nha

Phong ngtra tich thu nha trong thai ky virus Corona Co quan Tai chinh Nha & cla District of Columbia
(DCHFA) da nhan ra co hdi cung cap hé trg tai chinh cho nhirng ngudi bi anh hudng bdi tac dong ciia COVID-
19. Théng qua DC MAP (Chuong trinh HS trg Thé chap) COVID-19, cac bén vay du diéu kién cé thé nhan
khodn vay lén dén 5.000 USD hang thang cho cac khoan phi thé chap, can ho chung cu hodc phi hiép hoi
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clia chd s& hiru nha trong t6i da sau thang. Bén vay phai nép don xin ho trg tai chinh cho nai cu tra chinh
cla ho, phdinam & DC. DC MAP vé clru trg COVID-19 bat dau vdi cac khodn thanh todn ngay 1 thang 4 nam
2020 lién quan dén cac khoan thé chdp hang thang. Ung vién quan tdm dugc yéu cau tham gia khdo sat
trén trang web clia DCHFA dé xac nhan xem ho c6 du diéu kién ndp don hay khéng. Nhap vao day dé xem
lai danh sach day du yéu ciu clia ngudi vay va dé dang ky tham gia chuong trinh.

Néu toi da tra tién thué nha cho dén nay nhuwng téi da that su chat vat va t6i lo lang rang toi sé
khdng thé chi tra trong tuong lai?

Ban c6 thé van co6 du diéu kién dugc hé trg thanh toan tién thué nha trong tuong lai dua trén thu nhap va
tinh hinh cda ban.

T6i c6 thé xin tro gitp néu téi cho thué lai hodc séng véi ban cung phong khéng?

Cé. CHI khi tén ctia ban trong hgp déng thué hoac cho thué lai hoac néu ban dang nép don xin hé trg cho
phan tién thué ma ban chiju trach nhiém. Ban cling phong c6 tén trong hgp dong thué cling c6 thé xin ho
trg phan tién thué ma ban cung phong phai chiu trach nhiém. Tat ca cac tiéu chi da diéu kién khac cling
phdi dugc dap ing cho mbi ngudi ndp don va ban sé& dugc yéu cau cung cp tai liéu vé trach nhiém nay
hodc cac khoan thanh toan trudc day.

T6i da nhan trg cap that nghiép, tdi c6 du diéu kién dugc hé tro khéng?
Cé.

T6i vira nhan duoc théng bao truc xuat; chuong trinh nay cé thé giup téi khong?

Khéng. Tuy nhién, ban c6 thé doc tém tat cac quyén va ngudn luc cla ngudi thué nha trong trudng hop
strc khde cong dong khan cap do COVID-19 héy truy cap trang web cla Van phong Bao vé ngudi thué nha.
DE& noi chuyén véi dai dién OTA hay goi truc ti€p theo s6 (202) 719-6560.

S6 dién thoai Mang ludi ngudn luc ho trg ngudi thué nha va chd nha & Trung tam D.C. 202-780-2575 |a noi
moi ngudi déu dugc lut su ho trg khi d8i mat vai viéc phai tra nha theo yéu cau cla chl nha tu nhan. S8
dién thoai nay la cong ndi chinh dén 6 nha cung cdp Chuong trinh du an Tu van phap ly dan su (CLCPP) ma
chlng téi dat tén 1a Mang ludi hd trg phap ly ngudi thué nha cho chd nha (LTLAN).

T6i can ho trg cac dich vu internet d€ hé tro hoc tép tir xa cho con tdi. Chwrong trinh nay cé gidp
duoc gi khong?

Khdng.Tuy nhién, cac hé gia dinh c6 hoc sinh dang hoc I6p 3 - 12 hién dang nhan Chuong trinh HO trg Dinh
dudng BS sung (SNAP) hoac Ho6 trg Tam thdi cho cac Gia dinh khé khan (TANF). Tuy thudc vao vung phd
song internet trong cac hd gia dinh, hién c6 hai chuong trinh la Comcast Internet Essentials hodac RCN
Internet First. Ca hai dich vu déu cung cap téc do truy cap Ién dén 50/5 Mbps véi khoang $ 10/thang.

Cac hd gia dinh da diéu kién sé nhan dugc cudc goi, tin nhan van ban hodc email tir Chinh pht DC hdi xem
ho cé mudn tham gia chuong trinh hay khdng va dong y chia sé tén, dia chi, sé dién thoai va email céia ho
v@i nha cung cap internet sé cung cap dich vu clia ho, Comcast hodc RCN. NEu ban la mét ho gia dinh du
tiéu chuan, vui long lién lac véi OCTO theo s6 202-266-6328.

Diéu gi sé xay ra néu tdi khéng du diéu kién nhan bat ky hé trg nao theo chuwong trinh STAY DC
nhung téi van can tro giap?

Cé thé c6 nhitng chuong trinh khac cé thé gitp ban. Truy cap https://coronavirus.dc.gov dé biét danh sach
cac tai nguyén c6 thé ho trg ban.
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XAC PINH PU PIEU KIEN

Trd& lai dau trang

Yéu cau vé thu nhap nhu thé nao?

DPEé da tiéu chudn, tong thu nhap ho gia dinh hang nam cda ban phai bang hoac it hon 80% thu nhap
trung binh khu vuc (AMI) trong DC nhu dugc minh hoa trong bang dudi day:

Quy ';I‘r":‘-’ 813 | 18ng thu nhap hd gia dinh nhé hon hoic bang...

1 57.650 USD
65.850 USD
74.100 USD
82.300 USD
88.900 USD
95.500 USD
102.100 USD
108.650 USD
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Thu nhap ho gia dinh cua tdi dugc xac dinh nhu thé nao?
Thu nhap hd gia dinh dugc xac dinh theo mdt trong hai cach sau:
=  THU NHAP HANG NAM NAM 2020: T8ng thu nhap cla tat ca cac thanh vién hd gia dinh cho thué
cla ban cho nam duong lich 2020 bang cach s dung Téng thu nhap da Biéu chinh (AGI) nhu dugc
ghi chui trén Mau 1040 cta S& Thué vu (IRS) cho cac muc dich thué thu nhap hang ndm ca nhéan cua
Lién bang; hoac la
= THU NHAP HANG NAM GAN PAY: Téng thu nhap cla tat cd cic thanh vién trong gia dinh ban trong
hai thang qua va nhan vai 6. Néu phuong phap nay dugc sir dung dé xac dinh tinh da diéu kién thu
nhap, ngudi ndp don s& can phai xac nhan lai thu nhap cda ho méi 3 thang cho bat ky gia han quyét
dinh nao ma ngudi ndp don xin gia han.

Nguon thu nhap hé gia dinh du diéu kién la gi?
Nhirng ngudn thu nhap du diéu kién bao gobm: tién luong, tién thu lao, hoa hong, thu nhap kinh doanh,
tién 13i, co tre, phac Igi an sinh xa hoi, nién kim, bdo hiém, an sinh xd hoi, chinh sach bao hiém, quy huu
tri, luong huu, trg cap tan tat hoac tir vong, trg cap that nghiép va tan tat, boi thuong cho ngudi lao dong
va trg cap thoi viéc, va cac khoan trg cap phdc lgi.

C6 bat ky wu tién nao dugc cung cap cho ngudi irng tuyén khéng?
C4. Ngoai viéc dap (ng cac yéu cau vé diéu kién tham gia chuong trinh néu trén, kinh phi sé& dugc phan bo
dua trén cac tiéu chi sau:
= HO gia dinh c6 tong thu nhap hang nam bang hodc dudi 50% murc trung binh khu vuc nhu dugc
minh hoa trong bang dudi day
= (CAac ho gia dinh c6 ca nhan hién dang that nghiép tlr 90% trd 1én.
» (CAac ho gia dinh c6 thdng bao truc xuat hop |é khién ho cé nguy co vo gia cu

Quy ';‘:n r';"? 813 1 18ng thu nhap hd gia dinh nhé hon hoic bing...

1 45.150 USD
2 51.600 USD



58.050 USD
64.500 USD
69.700 USD
74.850 USD
80.000 USD
85.150 USD
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LICH TRINH CHUONG TRINH
Tré& lai dau trang

Ngay chinh cta chuong trinh la gi?

Chuong trinh sé m& clra vao thr Hai, ngay 12 thang 4 nam 2021 va ching t6i du doan rang cac don dang
ky s& dugc chdp nhan cho dén hét ngay 31 thang 9 ndm 2021 dé thanh toan cho dén cudi thang 11 ndm
2021.

Lam thé& nao dé t6i biét cac thong tin cap nhat ctia chwong trinh déi vGi truéng hgp cla téi khéng?
B4t ky thay d6i nao d6i v&i chuong trinh s& dugc dang trén trang web cda chuong trinh STAY DC tai

stay.dc.gov
Vui long truy cap trang web nay dinh ky dé xem c6 thdng tin cap nhat lién quan dén ban khong.

NGUON LUC HO TRQ CHUONG TRINH
T6i c6 thé duwgc hé trg biang ngudn luc nao trong qua trinh ndp don?
Ban c6 thé truy cap cac tai nguyén danh cho ngudi irng tuyén trén trang web clia chuong trinh STAY DC tai

stay.dc.gov
=  Hudng dan sir dung ing dung va huéng dan qua video gitp ban truy cdp dung cong thong tin ing
dung tryuc tuyén
= Danh sach Tai liéu can thiét cung cap cac tai liéu va thong tin ban can dé hoan thanh quy trinh nép
don.
= (6 san dia diém hoan thanh va dia diém gui don truc ti€p théng qua cac T6 chirc Cong dong dugc
chon

= N&u c6 cau hoi, hay goi mién phi dén Trung tam lién lac theo s6 833-4-STAYDC (833-478-2932) dé
dugc hé trg. Lién hé véi cac nhan vién ho trg cla Trung tdm sé tir 07:00 AM dén 07:00 PM ET Thir
Hai dén Thir Sau


https://stay.dc.gov/
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PHAM VI TAI TRO
Tré& lai dau trang

Toi sé du diéu kién nhan bao nhiéu ho trg tién thué nha?

Tai thoi diém nay, ng vién du diéu kién nhan hé trg tién thué nha 1én dén sé tién co6 thé xac minh. Khong
6 s6 tién t6i da nao dugc thiét 1ap mién 1a sé tién dugc yéu cau cé thé dugc chirng minh 1a hgp 1é va dén
han. Tuy nhién, trong tuong lai, viéc vu tién bd sung cac quy hodc gidi han tai trg c6 thé dugc thiét 1ap dé
dam bao rang c6 su phan phéi cong bang cho nhitng ngudi bi dnh hudng khdng tuong xing béi dai dich
hodc nhimg ngudi chirng minh nhu cau hé trg Ién hon murc trung binh.

T6i nén yéu cau bao nhiéu hé trg tién thué nha va/hodic tién ich?
Ban chi c6 thé dang ky s6 tién thué con ng hodc tién ich con ng va t6i da ba thang tién thué nha trong
tuong lai. Ban sé can cung cap bang chirng vé s6 tién ng dé yéu cau clia ban dugc chap thuan.

T6i 6 thé xin ho tro ca phi trd mudn khong?
Khdng. Luat DC hién hanh khong cho phép ngudi thué nha bj tinh phi trd mudn trong thai gian khan cap
y té€ cdng cdng.

Tuy nhién, bat c& Itc nao sau khi hét thoi gian khan cdp y té cong cong, phi trd mudn sé dugc gidi han
khoéng qua 5% tién thué nha dugc chdp thuan, mién la téng hd trg cho médi hé gia dinh khong vuat qua
murc ho trg tdi da hién hanh.

T6i c6 thé dang ky nhan ho trg tién thué nha trong bao nhiéu thang?

Quy vi c6 thé dang ky nhan ho trg téi da 18 thang tién thué con thi€u (s6m nhat la ngay 1 thang 4 ndm
2020) va mién 1a con quy tai trg. Quy vi c6 thé yéu cau hoé trg téi da ba (3) thang tién thué trong tuong lai
tai mot thoi di€m, mién 1a khéng vuot qua gidi han 18 thang.

STAY DC c6 tra cho khodn ng phat sinh dé tra tién thué nha khéng?
Khong. STAY DC sé chi thanh toan tién thué nha thuc té ma ban phai tra cho chd nha.

QUY TRINH NOP PON
Tré& lai dau trang

Lam cach nao dé xac dinh xem tdi c6 du diéu kién ndp don hay khéng?

Mau Kiém tra trudc tinh trang du diéu kién cho ngudi thué nha hién cé truc tuyén trén trang web cla
chuong trinh STAY DC tai stay.dc.gov dé giGip ban kiém tra xem ban c6 dd diéu kién nép don dang ky hay
khong. Cong cu kiém tra trudc tinh trang da diéu kién nay nham gidp ban xac dinh ngudn luc phu hgp voi
ban; tuy nhién, viéc dap ing cong cu kiém tra nay KHONG c6 nghia 1a ban duong nhién du diéu kién tham
gia cac dich vu dé. Khi giri bi€éu mau nay, ban s& nhan dugc théng tin lién quan dén cac tai nguyén co thé
phu hgp nhat dé dap ng nhu cau clia ban, cling nhu théng tin vé cach dang ky cac dich vu do.

Lam cach nao d€ hoan thanh mau don dang ky truc tuyén?
Ngudi nép don co thé truy cap vao mau don dang ky truc tuyén tir trang web cdia chuong trinh STAY DC tai
stay.dc.gov

T6i c6 thé dién vao don dang ky va gtri tai liéu bang thiét bi di d6ng ciia minh khéng?
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C6, cbng thong tin ing dung kha dung trén dién thoai di ddng. Ung dung va tai liéu hé trg c6 thé dugc gui
bang dién thoai hodc thiét bi di déng khac.

T6i c6 can cung cap dia chi email dé bat dau dang ky truc tuyén khéng?
Cé. Ban can c6 mot dia chi email.

T6i hién khdng c6 dia chi email. Lam cach nao dé dang ky tai khoan email?

Tao tai khodn Gmail:
1. M& trinh duyét web va truy cap_trang tao Tai khoan Google (https://accounts.google.com/signup)
2. Lam theo cac budc trén man hinh dé thiét 1ap tai khoan cua ban.
3. SUrdung tai khodn ban d3 tao dé dang nhap vao Gmail.

Tao tai khodn Gmail:
1. M@ trinh duyét web va truy cap man hinh dang ky Outlook.com (https://signup.live.com) va chon
tao tai khoan mién phi
2. Lam theo cac budc trén man hinh dé thiét |ap tai khoan cda ban.
3. S dung tai khodn ban da tao dé dang nhap vao Gmail.

Né&u tdi khong thé dung may tinh d& ndp don dang ky truc tuyén thi sao?
Cé mot s6 dia diém co thé truy cap may tinh nhu thu vién cdng cong tai dia phuong ban, nha thd dia
phuong hoac phong dich vu nhan van. Nhan vién phu trach cda ban cling ¢ thé hé trg ban.

Néu t6i khéng thé tw ndp don dang ky thi sao?
Cac bén thr ba nhu thanh vién gia dinh va ban bé dugc phép thay mat ban nép don dang ky.

Bat dau tir thang 5 ndm 2021, ho trg soan don dang ky s& cé san théng qua cac dich vu truc ti€p véi cac T6
chirc Cong déng (CBO). Dia diém va thdi gian hoat dong clia cac CBO nay sé dugc cung cap trong tuong lai.

T6i c6 thé ndp don dang ky bang gidy khong?
Cé6. Ban c6 thé truy xudt cdc mau don tlr trang web clia chuong trinh STAY DC tai stay.dc.gov

Cac don dang ky da ndp co thé dugc gli di tai bat ky dia diém CBO nao sau day:

So dién thoai Pia chi nhan thu

T8 chirc tir thién

Cong giao 202-338-3100 | 2812 Pennsylvania Avenue, SE, WDC 20020 7

GW Urban League 202-265-8200 | 2901 14th Street, NW, WDC 20009 1
Salvation Army (SE) 202-678-9771 2300 Martin Luther King Jr. Avenue, SE, WDC 20032 8
Salvation Army (NW) 202-332-5000 1434 Harvard Street, NW, Suite B, WDC, 20009 1
Tuwvan nha & 202-667-7339 2410 Harvard Street, NW, Suite B, WDC 20009 1
UPO 202-231-7910 2907 Martin Luther King Jr. Avenue, SE WDD, 20032 8

T6i c6 thé& ndp don bang cac ngdn ngir khac khong?
Cé. Ban than ing dung truc tuyén sé bang tiéng Anh, tiéng Tay Ban Nha va tiéng Amharic.

Chti nha clia tdi c6 thé ndp don dang ky khéng?
C6. Chui nha cla ban c6 thé bat dau quy trinh ndp don bang cach sir dung don dang ky danh cho chii nha
riéng biét. Tuy nhién, khi hoan thanh, ban sé nhan dugc moét email do hé théng tao véi ma 7 chir sé duy
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nhat va mot lién két dé ban dang ky trén cong théng tin dang ky Ngudi thué nha. Vui long gil lai ma nay vi
ban s& dugc yéu cau nhap ma gom 7 chir s6 khi bat dau don dang ky dé lién két cac cau tra 16i clia ban vdi
don dang ky do chli nha ctia ban khdi tao.

DE gidm thiéu bat ky van dé x(r ly nao, vui long lam viéc dé cung cap dia chi email hgp I& va chinh xac cho
chd nha clia ban dé ban c6 thé nhan dugc email thong bao.

T6i can nhirng tai liéu hé tro nao dé hoan thanh don dang ky?
Danh sach tai liéu hé trg dugc yéu cau va chdp nhén co trén trang web cla chuong trinh STAY DC tai
stay.dc.gov

Néu t6i khéng thé xac dinh vi tri hodc cung cap mét s6 tai liéu bat budc nhat dinh thi sao?

Trong mot s6 truong hop, chuong trinh cho phép chap nhan cac xac nhan bang van ban thay vi cac tai liéu
ho trg. Vui long tham khao trang web STAY DC va hoan thanh cac phan phu hop cla Bi€éu mau Ty ching
thutc.

T6i c6 phai dong y diéu khoan hoac diéu kién nao khi tham gia chwong trinh nay khong?
C6. Xac nhan rang ban da doc, hiéu va dong y vai cac yéu cau va diéu kién la mot budc trong quy trinh phé
duyét. Bao gdm nhung khong gidi han, nhirng diéu sau day:

» Xac nhan rang tat ca thong tin dugc cung cdp cho chuong trinh DC & lai la chinh xac va day da theo
hi€u biét va niém tin tét nhat cda ngudi nép don.

= Hiéu rang nhimng tuyén bé hoac thong tin sai léch sé khién don dang ky bj tir chéi ho trg tién thué
nha hoac chi phi tién ich va/hoac ngan chan tham gia cac chuong trinh ho trg hién tai hoac tuong
lai.

= Hi€urang day la don xin ho trg va viéc ky don nay khong bat budc chuong trinh STAY DC hé trg tién
thué nha hodc chi phi tién ich cling nhu khéng bat budc ngudi thué nha phai nhan bat ky khoan hé
trg nao do bén ho trg cung cap.

CAP NHAT TRANG THAI PON PANG KY
Trd lai dau trang

Lam thé& nao dé t6i biét don dang ky ctia tdi da dwgc nhan va tdi c6 thé kiém tra trang thai khong?
Vui long tham khdo Hudéng dan Sir dung Bon dang ky tai stay.dc.gov d€ biét huéng dan vé cach kiém tra
trang thai don dang ky truc tuyén clda ban. Ban sé& nhan dugc théng bao qua email & cac giai doan khac
nhau, bao gom: (1) tao tai khoan; (2) nép don dang ky; (3) quyét dinh dang ky; va, (4) gidi ngan quy.

T6i c6 thé thay déi don dang ky ctia minh sau khi t6i da giri khéng?

Khéng. Sau khi nép don, ngudi nép don sé& khdng thé thuc hién bat ky chinh stra nao. Vui long xem lai toan
bd hudng dan sir dung trudc khi ban bat dau dang ky truc tuyén va dam béo ban c6 dd cac tai liéu bat buéc
gl kem. Néu c6 thac mac vé don dang ky, chiing toi sé lién lac véi ban.

T6i sé dwgc thong bao nhw thé nao néu t6i dugc gidi ngan?
Quyét dinh gidi ngan sé dugc thong bao qua email. Vui long dadm bao dia chi email ban cung cap trong don

dang ky clla minh dugc nhap chinh xac.

Néu don dang ky ctia tdi khdng duwgc chap thuan, tdi c6 thé biét ly do khéng?
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C6, email thong bao vé quyét dinh dang ky sé cho ban biét (cac) ly do don dang ky cla ban khong dugc
chap thuan.

T6i c6 thé khi€u nai quyét dinh khéng?

C6. Trong nhirng trudng hop nhét dinh, ban c6 thé yéu cau Banh gia clia Bén thir ba vé quyét dinh tir choi
cla minh. Ban c6 thé tim thdy hudng dan vé cach yéu cau danh gia clia bén thir ba trong Huéng dan sir
dung don dang ky trén trang web clia chuong trinh STAY DC tai stay.dc.gov

TAC DPONG VE THUE
Tré& lai dau trang

SO tién dwgc gidi ngan cda téi nhan dugc c6 duoc coi la thu nhap chiu thué khéng?

Theo S& Thué vu (IRS), cac khodn thanh toan Hb trg Tién thué Khan cip, bao gobm cac khoan thanh toan
cho cac tién ich hodc chi phi nang lugng nha &, dugc thuc hién cho cac hé gia dinh du diéu kién KHONG
dugc coi la thu nhap cho cac thanh vién cla ho gia dinh. Xem https://www.irs.gov/newsroom/emergency-
rental-assistance-frequently y-asked-questions

HO TRO TRUNG TAM LIEN HE
Tré& lai dau trang

T6i sé& dugc hé tro loai hé trg ndo trong va sau khi ndp don? Téi c6 thé sé cé nhirng cau héi chua cé
trong phan Cau héi thuwong gap nay.

Ngudi ndp don cé thé goi 833-4-STAYDC (833-478-2932) tir 07:00am - 07:00pm ET, Thir Hai dén Thr Sau.
Lién hé v&i nhan vién cham séc khach hang tai Trung tam sé tra |6i cac cau hoi cla ban trong sudt cudc goi
hodc sé goi lai cho ban trong mot s6 trudng hop can thiét. Vui long chuan bi dé lai tén va thong tin lién lac.

Trung tam Lién lac sé& hé trg nhirng ngén ngir nao?
Trung tam lién hé sé& hé trg cac ngdn ngit sau: Ti€éng Anh, tiéng Tay Ban Nha, tiéng Phap, tiéng Quang
Dbong/tiéng Quan thoai, tiéng Han Quac, tiéng Viét va tiéng Amharic.

GIAI NGAN
Tr& lai dau trang

Thanh toan tién thué nha hodac hé tro tién ich cho ai?

Khodn thanh todn hé trg tién thué nha sé dugc glri truc ti€p dén chi nha hodc don vi cung cap tién ich.
Néu chd nha khéng mudn tham gia, ban c6 thé dugc thanh toan truc ti€p néu da tiéu chuan dugc chap
thuan.


https://stay.dc.gov/
https://www.irs.gov/newsroom/emergency-rental-assistance-frequentlyy-asked-questions
https://www.irs.gov/newsroom/emergency-rental-assistance-frequentlyy-asked-questions

T6i nén lam gi néu téi hoac chi nha hoac don vi cung cap tién ich cta téi chuwa nhan dugc séc nhung
da duoc thong bao rang téi da dwogc cap kinh phi?

Cac khoan thanh todn cho cac don dang ky dugc trao sé dugc xir ly hang tuan va sé ti€p tuc cho dén khi
két thic chuong trinh. Ngudi nép don dugc khuyén khich dang nhép va kiém tra trang thai don cia minh
trén cdng thong tin truc tuyén.

Lam thé nao dé tdi biét khi chti nha hodc don vi cung cap tién ich cla téi da dwoc thanh toan?
Théng bao qua email dugc glri & moi giai doan clia quy trinh ndp don bao gdm khi khodn thanh toan d3
dugc xtr ly. Ngudi ndop don dugc khuyén khich dang nhép va kiém tra trang thai don cda minh trén cong
thong tin truc tuyén.

Cac yéu cau tuan thu la gi?

Chud nha va ngudi thué nha déng y rang ho sé tuan thd tat ca cac yéu cau hién hanh clia chuong trinh va
ho sé& chiu sy gidm sat va/hodac kiém toan tlir Tong Thanh tra Ngan kho District of Columbia va/hodc Van
phong Tong Thanh tra Ngan kho va nhirng nhan vién cé tham quyén cda ho. Cac trudng hgp khong tuan
th dad dugc xac minh c6 thé dan dén viéc hoan lai tién va/hoac dinh chi tham gia cac chuong trinh hé trg
hién tai va trong tuong lai.

T6i c6 bi yéu cau hoan tra tién trong tuwong lai khong?

Khong, mién la ban tuan thd cac diéu khoan va diéu kién cla chuong trinh.

Toi c6 dugc chac chan dugc gidi ngan néu toi da diéu kién khéng?
Khéng, khoan gidi ngan dugc thuc hién dua trén tinh trang ngan quy bén canh viéc du diéu kién.

CHIA SE DU’ LIEU
Tré& lai dau trang

Thong tin nao vé t6i sé dugc cong bo rong rai?

Chuong trinh STAY DC coi trong quyén riéng tu clia ban va tinh bao mat clia thong tin ban cung cap. Nhu
vay, ban c6 thé mong dgi rang khéng cé thong tin ca nhan nao cla ban sé bj 6 tinh tiét 16 cho cong ching.
Bat ky tiét 16 cong khai nao lién quan dén viéc thuc hién chuong trinh sé dugc gidgi han trong bao cdo tém
tat vé téng s6 ho trg va tac déng dugc thuc hién trong Hoc khu. Mac du DC sé dua ra cac bao cao cong khai
vé viéc str dung quy, khong cé thong tin nhan dang cad nhan nao vé nhirng ngudi thué nha hoac Nha cung
cap Nha & tham gia vao chuong trinh nay sé dugc cong bo.

C6 bat ky thong tin nao ctia tdi dugc chia sé vGi cac co quan hoac té chirc khac khéng?

DEé danh gia kha nang gian 1an va xuc tién viéc xem xét don dang ky, di liéu lién quan dén danh tinh ca
nhan va ho trg nhan dugc tir chinh quyén lién bang, ti€u bang va dia phuong sé& dugc chuyén dé xac nhan
déc 1ap. Bat ky ca nhan hoac té chirc nao, ké ca co quan chinh phl cé thé yéu cau tiét 16 théng tin. Thong
tin c6 thé dugc yéu cau tir nhung khéng gidi han vai tdoa an, co quan thi hanh phap luat, nha cung cap nha
&, nha tuyén dung trong qua kh(r va hién tai, Co quan Dich vu Xa hoi, cac cdng ty tién ich va cac bén thir ba
dudgc coi la thuong mai, phi lgi nhuan va chinh phd hgp ly khac.
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